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CALIFORNIA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 2 0 0 0 0 0 0 0 0 0 2
TTY 0 1 2 2 0 1 1 1 1 1 1 0 11
TOTAL 0 1 4 2 0 1 1 1 1 1 1 0 13

DISTRICT OF COLUMBIA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 Contract transition 0
TTY 0 0 0
TOTAL 0 0 0

VIRGINIA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 0 0 0 0 0
TTY 0 0 0 0 0 0 0 0 0 0 1 0 1
TOTAL 0 0 0 0 0 0 0 0 0 0 1 0 1

ARIZONA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 Contract transition 0
TTY 0 0 1 0 0 0 0 1 2
TOTAL 0 0 1 0 0 0 0 1 2

FLORIDA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 1 0 0 0 0 0 0 Contract transition 1
TTY 0 0 0 0 0 0 0 0 0 0
TOTAL 0 0 1 0 0 0 0 0 0 1

PENSYLVANIA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 Contract transition 0
TTY 0 0 2 1 0 0 0 3
TOTAL 0 0 2 1 0 0 0 3

MICHIGAN JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 Contract transition 0
TTY 1 0 0 0 0 0 0 0 1
TOTAL 1 0 0 0 0 0 0 0 1

AT&T RELAY SERVICES
2014 - 2015 TRS ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

2014-15 TRS Annual Sum Cons Complaint -total all 6112015.xlsx Page 1 of 2



AT&T RELAY SERVICES
2014 - 2015 TRS ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015
COLORADO JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 0 0 0 0 0
TTY 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

TENNESSEE JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 0 0 0 0 0
TTY 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

AT&T OTHER JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 0 0 0 0 0
TTY 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL - All Contracts JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 3 0 0 0 0 0 0 0 0 0 3
TTY 1 1 5 3 0 1 1 2 1 1 2 0 18
TOTAL 1 1 8 3 0 1 1 2 1 1 2 0 21

Note:  
1) AT&T Other category complaints are AT&T LDRC, OSD and/or customers from non-AT&T contracted states combined.
2) ALL Contracts totals all complaints from all reported state services and AT&T Other category.
3) CG Docket No. 03-123:  The Federal Communications Commission requires state TRS programs and interstate TRS providers to collect and maintain a log of
consumer complaints that allege violations of the federal TRS mandatory minimum standards. This report contains only those complaints, and does not include
other contacts, comments or inquiries from relay customers. 

2014-15 TRS Annual Sum Cons Complaint -total all 6112015.xlsx Page 1 of 2



AT&T LONG DIST & NON CONTRACT JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 0 0 0 0 0
TTY 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

CATEGORY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
AVAILABILITY 0 0 0 0 0 0 0 0 0 0 0 0 0
SPEED OF ANSWER 0 0 0 0 0 0 0 0 0 0 0 0 0
CA CHANGE 0 0 0 0 0 0 0 0 0 0 0 0 0
CA GENDER 0 0 0 0 0 0 0 0 0 0 0 0 0
VERBATIM 0 0 0 0 0 0 0 0 0 0 0 0 0
REAL TIME 0 0 0 0 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0 0 0 0 0
COC 0 0 0 0 0 0 0 0 0 0 0 0 0
CA - SPELL-TYPE-GRAMMAR 0 0 0 0 0 0 0 0 0 0 0 0 0
SEQUENCE 0 0 0 0 0 0 0 0 0 0 0 0 0
3 WAY 0 0 0 0 0 0 0 0 0 0 0 0 0
CALL RELEASE 0 0 0 0 0 0 0 0 0 0 0 0 0
SPEED DIAL 0 0 0 0 0 0 0 0 0 0 0 0 0
RATES 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

 Summary by Category

2014 2015

AT&T LONG DISTANCE RELAY SERVICE & NON- CONTRACT STATES
2014 - 2015 TRS ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

AT&T LONG DISTANCE RELAY SERVICE & NON-CONTRACT STATES

ATT LDRC NON 2014-15 TRS Ann Cons Summary - 06092015



ATT LDRC N
on Con 2014-15 TRS FCC Ann Cons Sum

m
ary 06092015 

AT&
T RELAY SERVICES 

AT&
T Long Distance Relay &

 N
on-Contract States 

2014 – 2015 TRS FCC Annual Consum
er Sum

m
ary Log 

June 2014 – N
othing to report. 

July 2014 – N
othing to report. 

August 2014 – N
othing to report. 

Septem
ber 2014 – N

othing to report. 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 – N
othing to report. 

Decem
ber 2014 – N

othing to report. 

January 2015 – N
othing to report. 

February 2015 – N
othing to report. 

M
arch 2015 – N

othing to report. 

April 2015 – N
othing to report. 

M
ay 2015 – N

othing to report. 



ARIZONA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

VOICE 0 0 0 0 0 0 0 0 Contract transition 0

TTY 0 0 1 0 0 0 0 1 2

TOTAL 0 0 1 0 0 0 0 1 2

Category JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

AVAILABILITY 0 0 1 0 0 0 0 1 Contract transition 2
SPEED OF ANSWER 0 0 0 0 0 0 0 0 0
CA CHANGE 0 0 0 0 0 0 0 0 0
CA GENDER 0 0 0 0 0 0 0 0 0
VERBATIM 0 0 0 0 0 0 0 0 0
REAL TIME 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0
COC 0 0 0 0 0 0 0 0 0
CA SPELL-TYPE-GRAMMAR 0 0 0 0 0 0 0 0 0
SEQUENCE 0 0 0 0 0 0 0 0 0
3 WAY 0 0 0 0 0 0 0 0 0
CALL RELEASE 0 0 0 0 0 0 0 0 0
SPEED DIAL 0 0 0 0 0 0 0 0 0
RATES 0 0 0 0 0 0 0 0 0

TOTAL 0 0 1 0 0 0 0 1 0 0 0 0 2

AZ 2014-2015 TRS FCC Ann cons Compl Summary 06102015

 Summary by Category

2014 2015

ARIZONA RELAY SERVICES 
2014 - 2015 ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through January 31, 2015

2014 2015

ARIZONA RELAY SERVICE 



AZ 2014-15 TRS FCC Ann Cons Com
pl Sum

m
ary description 06092015.docx 

ARIZO
N

A RELAY SERVICE  
2014 – 2015 TRS FCC Annual Consum

er Sum
m

ary Log 

June 2014 – N
othing to report. 

July 2014 – N
othing to report. 

August 2014 

TTY    2014, August 20 (Availability)  
The custom

er com
plained that he/she experiences difficulty reaching Arizona Relay. 

Category: Answ
er/W

ait Tim
e 

Escalation: Received by the Pennsylvania Relay Center and handled by the sam
e. 

Resolution: Apologized and advised w
e w

ould forw
ard this issue to the technical team

. 
Contact Closed: 2014, August 20 
FCC:  Availability  

Septem
ber 2014 – N

othing to report. 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 – N
othing to report. 

Decem
ber 2014 – N

othing to report. 

January 2015 

TTY    2015, January 25 (Availability)  
The custom

er com
plained that CA s refused to place his/her relay calls. 

Category: Attitude and M
anner 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Further investigation indicates that four calls w
ere placed from

 back telephone 
num

ber and no calls received that w
ere not com

pleted. 
Contact Closed: 2015, January 25 
FCC:  Availability   

February 2015 –M
ay 2015 - CO

NTRACT TRANSITIO
N TO

 NEW
 PRO

VIDER 



      ARIZO
N

A CAPTEL RELAY         
FCC Annual Consum

er Com
plaint Sum

m
ary Log 

JU
N

E 2014 through JAN
U

ARY 2015 

June 2014 

-
N

othing to report 

July 2014 
-

N
othing to report 

August 2014 
-

N
othing to report 

Septem
ber 2014 

-
N

othing to report 

O
ctober 2014 

-
N

othing to report 

N
ovem

ber 2014 
-

N
othing to report 

Decem
ber 2014 

-
N

othing to report 

January 2015 
-

N
othing to report 



CapTel Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Total
Availability 0 0 0 0 0 0 0 0 0
Speed of Answer 0 0 0 0 0 0 0 0 0
CA Change 0 0 0 0 0 0 0 0 0
CA Gender 0 0 0 0 0 0 0 0 0
Verbatim 0 0 0 0 0 0 0 0 0
Real Time 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0
COC 0 0 0 0 0 0 0 0 0
CA 0 0 0 0 0 0 0 0 0
Sequence 0 0 0 0 0 0 0 0 0
3 Way Calling 0 0 0 0 0 0 0 0 0
Call Release 0 0 0 0 0 0 0 0 0
Speed Dial 0 0 0 0 0 0 0 0 0
Rates 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0

ARIZONA CAPTEL RELAY SERVICE 

June 2014 through January 2015
FCC Annual Consumer Complaint Summary 



CA 2014-15 TRS Ann Cons Com
pl Sum

 description 06102015, 1 of  3 

CALIFO
RN

IA RELAY SERVICE 
2014 – 2015 TRS FCC Annual Consum

er Sum
m

ary Log 

June 2014 – N
othing to report. 

July 2014 

TTY    2014, July 21 (CO
C)  

The custom
er com

plained that he/she is unable to place calls using his/her Carrier of Choice. 
Category: O

ther (M
isc)  

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Apologized for any inconvenience. Explained Carrier of Choice through relay. 
Contact Closed: 2014, July 21 

August 2014 

TTY    2014, August 1 (CO
C)  

The custom
er com

plained that he/she is unable to place calls using his/her Carrier of Choice.  
Category: Billing/Rate 
Escalation: Received by the N

ational Custom
er Care Center and handled by the Account M

anager. 
Resolution: Apologized and explained CO

C options w
hen using relay. 

Contact Closed: 2014, August 1 

Voice   2014, August 1 
(G

ender Request) 
The custom

er com
plained that a m

ale ca processed his/her call after being profiled w
ith ca preference 

being fem
ale.   

Category: O
ther (CA/O

PR)  
Escalation: Received by the N

ational Custom
er Care Center and handled by the sam

e. 
Resolution: Apologized for his/her inconvenience. Custom

er w
as unable to provide CA num

ber. 
Contact Closed: 2014, August 1 

TTY    2014, August 17 
(Verbatim

) 
The custom

er com
plained that the CA did not type the correct w

ords and then the CA had hung up on 
him

/her.  
Category: CA Hung up on m

e 
Escalation: Received by the Pennsylvania Relay Center and handled by the sam

e. 
Resolution: Apologized for the inconvenience, and assured the custom

er the CA's m
anager w

ould follow
 

up accordingly. 
Contact Closed: 2014, August 17 

Voice   2014, August 22  (Verbatim
) 

The custom
er com

plained the CA did not follow
 instructions (did not repeat his/her conversation).  

Category: Attitude and M
anner 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Apologized for the inconvenience, and assured the custom
er the CA's m

anager w
ould follow

 
up accordingly. 
Contact Closed: 2014, August 22 



CA 2014-15 TRS Ann Cons Com
pl Sum

 description 06102015, 2 of  3 

Septem
ber 2014 

TTY    2014, Septem
ber  17  (Verbatim

)  
The custom

er com
plained the CA did not follow

 instructions.   
Category: O

ther (CA/O
PR) 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Apologized for any inconvenience. Call record received. N
o CA num

ber sim
ilar to the CA 

num
ber provided by custom

er. 
Contact Closed: 2014, Septem

ber 17 

TTY    2014, Septem
ber  18  (Verbatim

)  
The custom

er com
plained the CA did not follow

 instructions.   
Category: O

ther (CA/O
PR) 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Apologized for the inconvenience, and assured the custom
er the CA's m

anager w
ould follow

 
up accordingly. 
Contact Closed: 2014, Septem

ber 18 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 

TTY    2014, N
ovem

ber 6  (Speed Dialing Functionality) 
The custom

er com
plained that his/her Relay Choice Profile did not show

 up. 
Category: Technical Related 
Escalation: Received by the Pennsylvania Relay Center and handled by the sam

e. 
Resolution: Apologized and advised w

e w
ould forw

ard this issue to the technical team
. 

Contact Closed: 2014, Novem
ber 6 

Decem
ber 2014 

TTY    2014, Decem
ber 11  (Verbatim

) 
 The custom

er com
plained the CA did not follow

 instructions.   
Category: O

ther (CA/O
PR) 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: : Apologized for the inconvenience, and assured the custom
er the CA’s m

anager w
ould 

follow
 up accordingly. 

Contact Closed: 2014, Decem
ber 11 

January 2015 

TTY    2015, January 9 
(CO

C)  
The custom

er com
plained that he/she is unable to place calls using his/her Carrier of Choice. 

Category: O
ther (M

isc) 



CA 2014-15 TRS Ann Cons Com
pl Sum

 description 06102015, 3 of  3 

Escalation: Received by the Pennsylvania Relay Center and handled by the sam
e. 

Resolution: Apologized for inconvenience. Explained carrier of choice through relay. 
Contact Closed: 2015, January 9 

February 2015 

TTY    2015, February 7 (G
ender Request) 

The custom
er com

plained that the CA did not com
ply w

ith his/her CA gender request.  
Category: O

ther (CA/O
PR) 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Apologized for the inconvenience, and assured the custom
er the CA's m

anager w
ould follow

 
up accordingly. 
Contact Closed: 2015, February 7 

M
arch 2015 

TTY    2015, M
arch 4  (Availability) 

The custom
er com

plained that he/she experienced issues w
hen trying to reach the relay service by 

dialing 711. 
Category: O

ther (M
isc) 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Apologized and advised w
e w

ould forw
ard this issue to the technical team

. 
Contact Closed: 2015, M

arch 4 

April 2015 

TTY    2015, April 3   (G
ender Request) 

The custom
er com

plained that the CA did not check to see if a fem
ale CA w

as available. 
Category: O

ther (CA/O
PR) 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Investigation indicates call w
as transferred and com

pleted by fem
ale CA.  

Contact Closed: 2015, April 3 

M
ay 2015 -- N

othing to report. 



CALIFORNIA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

VOICE 0 0 2 0 0 0 0 0 0 0 0 0 2
TTY 0 1 2 2 0 1 1 1 1 1 1 0 11

TOTAL 0 1 4 2 0 1 1 1 1 1 1 0 13

CATEGORY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
AVAILABILITY 0 0 0 0 0 0 0 0 0 1 0 0 1
SPEED OF ANSWER 0 0 0 0 0 0 0 0 0 0 0 0 0
CA CHANGE 0 0 0 0 0 0 0 0 0 0 0 0 0
CA GENDER 0 0 1 0 0 0 0 0 1 0 1 0 3
VERBATIM 0 0 2 2 0 0 1 0 0 0 0 0 5
REAL TIME 0 0 0 0 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0 0 0 0 0
COC 0 1 1 0 0 0 0 1 0 0 0 0 3

CA SPELL-TYPE-GRAMMAR 0 0 0 0 0 0 0 0 0 0 0 0 0
SEQUENCE 0 0 0 0 0 0 0 0 0 0 0 0 0
3 WAY 0 0 0 0 0 0 0 0 0 0 0 0 0
CALL RELEASE 0 0 0 0 0 0 0 0 0 0 0 0 0
SPEED DIAL 0 0 0 0 0 1 0 0 0 0 0 0 1
RATES 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL 0 1 4 2 0 1 1 1 1 1 1 0 13

ca 2014-15 TRS FCC Ann Cons Compl Summary 06102015

Summary by Category

2014 2015

CALIFORNIA RELAY SERVICES 
2014 - 2015 ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

CALIFORNIA



COLORADO JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

VOICE 0 0 0 0 0 0 0 0 0 0 0 0 0

TTY 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

CATEGORY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

AVAILABILITY 0 0 0 0 0 0 0 0 0 0 0 0 0

SPEED OF ANSWER 0 0 0 0 0 0 0 0 0 0 0 0 0

CA CHANGE 0 0 0 0 0 0 0 0 0 0 0 0 0

CA GENDER 0 0 0 0 0 0 0 0 0 0 0 0 0

VERBATIM 0 0 0 0 0 0 0 0 0 0 0 0 0

REAL TIME 0 0 0 0 0 0 0 0 0 0 0 0 0

60 WPM 0 0 0 0 0 0 0 0 0 0 0 0 0

911 0 0 0 0 0 0 0 0 0 0 0 0 0

COC 0 0 0 0 0 0 0 0 0 0 0 0 0

CA SPELL-TYPE-GRAMMAR 0 0 0 0 0 0 0 0 0 0 0 0 0

SEQUENCE 0 0 0 0 0 0 0 0 0 0 0 0 0

3 WAY 0 0 0 0 0 0 0 0 0 0 0 0 0

CALL RELEASE 0 0 0 0 0 0 0 0 0 0 0 0 0

SPEED DIAL 0 0 0 0 0 0 0 0 0 0 0 0 0

RATES 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

CO 2014-15 TRS FCC Ann Cons Compl Summary 06102015

Summary by Category

2014 2015

COLORADO RELAY SERVICE
2014 - 2015 TRS FCC ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

COLORADO RELAY SERVICE



CO
 2014-15 TRS FCC Ann Cons Com

pl Sum
m

ary desc 06102015 

CO
LO

RADO
 RELAY SERVICE 

2014 – 2015 TRS FCC Annual Consum
er Sum

m
ary Log 

June 2014 – N
othing to report. 

July 2014 – N
othing to report. 

August 2014 – N
othing to report. 

Septem
ber 2014 – N

othing to report. 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 – N
othing to report. 

Decem
ber 2014 –N

othing to report. 

January 2015 – N
othing to report. 

February 2015 – N
othing to report. 

M
arch 2015 – N

othing to report. 

April 2015 – N
othing to report. 

M
ay 2015 – N

othing to report. 



CO
LO

RADO
 CAPTEL RELAY SERVICE 

2014 – 2015 Annual Consum
er Sum

m
ary 

June 2014 – N
othing to report. 

July 2014 – N
othing to report. 

August 2014 – N
othing to report. 

Septem
ber 2014 – N

othing to report. 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 – N
othing to report. 

Decem
ber 2014 –N

othing to report. 

January 2015 – N
othing to report. 

February 2015 – N
othing to report. 

M
arch 2015 – N

othing to report. 

April 2015 – N
othing to report. 

M
ay 2015 – N

othing to report. 



COLORADO JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
Captel 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

CATEGORY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
Availability 0 0 0 0 0 0 0 0 0 0 0 0 0
Speed of Answer 0 0 0 0 0 0 0 0 0 0 0 0 0
CA Change 0 0 0 0 0 0 0 0 0 0 0 0 0
CA Gender 0 0 0 0 0 0 0 0 0 0 0 0 0
Verbatim 0 0 0 0 0 0 0 0 0 0 0 0 0
Real Time 0 0 0 0 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0 0 0 0 0
COC 0 0 0 0 0 0 0 0 0 0 0 0 0
CA 0 0 0 0 0 0 0 0 0 0 0 0 0
Sequence 0 0 0 0 0 0 0 0 0 0 0 0 0
3 Way Calling 0 0 0 0 0 0 0 0 0 0 0 0 0
Call Release 0 0 0 0 0 0 0 0 0 0 0 0 0
Speed Dial 0 0 0 0 0 0 0 0 0 0 0 0 0
Rates 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0

Summary by Category

2014 2015

COLORADO CAPTEL RELAY SERVICE 
CAPTEL FCC Annual Consumer Complaint Summary 

June 2014 through May 2015

2014 2015

COLORADO CAPTEL RELAY SERVICE 



DISTRICT OF COLUMBIA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

VOICE 0 0 Contract transition 0
TTY 0 0 0

TOTAL 0 0 0

Category JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

AVAILABILITY 0 0 Contract transition 0
SPEED OF ANSWER 0 0 0
CA CHANGE 0 0 0
CA GENDER 0 0 0
VERBATIM 0 0 0
REAL TIME 0 0 0
60 WPM 0 0 0
911 0 0 0
COC 0 0 0
CA SPELL-TYPE-GRAMMAR 0 0 0
SEQUENCE 0 0 0
3 WAY 0 0 0
CALL RELEASE 0 0 0
SPEED DIAL 0 0 0
RATES 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0

Summary by Category

2014 2015

DISTRICT OF COLUMBIA CAPTEL
2014 - 2015 CAPTEL ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

DISTRICT OF COLUMBIA CAPTEL RELAY SERVICE

DIST OF COLUMB 2014-15 CAPTEL Ann Cons Compl Summary 06122015.xlsx



DISTRICT OF COLUMBIA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

VOICE 0 0 Contract transition 0
TTY 0 0 0

TOTAL 0 0 0

Category JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

AVAILABILITY 0 0 Contract transition 0
SPEED OF ANSWER 0 0 0
CA CHANGE 0 0 0
CA GENDER 0 0 0
VERBATIM 0 0 0
REAL TIME 0 0 0
60 WPM 0 0 0
911 0 0 0
COC 0 0 0
CA SPELL-TYPE-GRAMMAR 0 0 0
SEQUENCE 0 0 0
3 WAY 0 0 0
CALL RELEASE 0 0 0
SPEED DIAL 0 0 0
RATES 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0

Summary by Category

2014 2015

DISTRICT OF COLUMBIA RELAY SERVICES 
2014 - 2015 ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

DISTRICT OF COLUMBIA RELAY SERVICE

DIST OF COLUMB 2014-15 TRS FCC Ann Cons Compl Summary 06092015.xlsx



Dist of Colum
bia 2014-15 TRS FCC Ann Cons Com

pl sum
m

 descrip 06092015 

AT&
T Relay Service 

DISTRICT O
F CO

LU
M

BIA RELAY SERVICE 
2014 – 2015 TRS FCC Annual Consum

er Sum
m

ary Log 

June 2014 – N
othing to report. 

July 2014-  N
othing to report. 

August 2014 – M
ay 2015 – CO

NTRACT TRANSITIO
N TO

 NEW
 PRO

VIDER 



FLORIDA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

VOICE 0 0 1 0 0 0 0 0 0 Contract transition 1
TTY 0 0 0 0 0 0 0 0 0 0

TOTAL 0 0 1 0 0 0 0 0 0 1

CATEGORY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

AVAILABILITY 0 0 1 0 0 0 0 0 Contract transition 1
SPEED OF ANSWER 0 0 0 0 0 0 0 0 0 0
CA CHANGE 0 0 0 0 0 0 0 0 0 0
CA GENDER 0 0 0 0 0 0 0 0 0 0
VERBATIM 0 0 0 0 0 0 0 0 0 0
REAL TIME 0 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0 0
COC 0 0 0 0 0 0 0 0 0 0
CA SPELL-TYPE-GRAMMAR 0 0 0 0 0 0 0 0 0 0
SEQUENCE 0 0 0 0 0 0 0 0 0 0
3 WAY 0 0 0 0 0 0 0 0 0 0
CALL RELEASE 0 0 0 0 0 0 0 0 0 0
SPEED DIAL 0 0 0 0 0 0 0 0 0 0
RATES 0 0 0 0 0 0 0 0 0 0

Total 0 0 1 0 0 0 0 0 0 0 0 0 1

FL 2014-15 TRS FCC Ann Cons Compl Summary 06102015

Summary by Category

2014 2015

FLORIDA RELAY SERVICES 
2014 - 2015 TRS FCC ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

FLORIDA RELAY SERVICE 



FL 2014-15 TRS ANN CO
NS CO

M
PL SUM

M
ARY description 06092015 

FLO
RIDA RELAY SERVICE 

2014 – 2015 TRS FCC Annual Consum
er Sum

m
ary Log 

June 2014 –  N
othing to report. 

July 2014 – N
othing to report. 

August 2014 

Voice   2014, August 19  (Availability)  
The custom

er com
plained that he/she w

as unable to place his/her call through Florida Relay. 
Category: O

ther (M
isc) 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Apologized and advised w
e w

ould forw
ard this issue to the technical team

. 
Contact Closed: 2014, August 19 

Septem
ber 2014 – N

othing to report. 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 – N
othing to report. 

Decem
ber 2014 – N

othing to report. 

January 2015 – N
othing to report. 

February 2015 – N
othing to report. 

M
arch 2015 – M

ay 2015 – CO
NTRACT TRANSITIO

N TO
 NEW

 PRO
VIDER 



FLO
RIDA CAPTEL RELAY SERVICE 

2014 - 2015 FCC Annual Consum
er Sum

m
ary Log 

FLA 2014-15 Annual CapTel Com
plaint Log.docx 

1 

CapTel 

June 2014 
N

othing to report 

July 2014 
N

othing to report 

August 2014 
CapTel    2014, August 15 
Custom

er reported she is unable to receive calls from
 a particular caller. 

Category:  Availability 
Resolution:  Apologized; CSR placed test call and custom

er confirm
ed call cam

e thru. Further 
discussion revealed custom

er m
ay have provided call w

ith incorrect caption service. 
Contact Closed:  2014, Septem

ber 4 
FCC:  Availability 

CapTel    2014, August 18 
Custom

er reported receiving no captions on a previous call. 
Category:  Availability 
Resolution:  Apologized; CSR sent call inform

ation to call center for review
. Center found there 

w
as a technical issue during the tim

e of the call, w
hich had since been fixed. 

Contact Closed:  2014, August 19 
FCC:  Availability 

CapTel    2014, August 18 
Custom

er w
as unable to com

m
unicate w

ith 911. 
Category:  911 
Resolution:  Apologized; CSR sent custom

er a letter explaining that w
hen calling 911 from

 a 
CapTel 840 in 1-line m

ode, phone w
ill covert to VCO

. 
Contact Closed:  2014, August 19 
FCC:  911 



FLO
RIDA CAPTEL RELAY SERVICE 

2014 - 2015 FCC Annual Consum
er Sum

m
ary Log 

FLA 2014-15 Annual CapTel Com
plaint Log.docx 

2 

CapTel    2014, August 22 
Custom

er reported not being able to call into the CapTel phone. 
Category:  Availability 
Resolution:  Apologized; troubleshooting revealed the line type is digital cable.  CSR advised 
custom

er that the CapTel 800 is not designed for digital use and she needs to acquire an analog 
line. 
Contact Closed:  2014, August 22 
FCC:  Availability 

Septem
ber 2014 

CapTel    2014, Septem
ber 10 

Custom
er reported difficulty using the CapTel phone. 

Category:  Availability 
Resolution:  CSR apologized and advised custom

er w
e experienced a brief technical difficulty 

that is now
 resolved. The CSR placed test calls w

hich w
ere successful. 

Contact Closed:  2014, Septem
ber 10 

FCC:  Availability 

CapTel    2014, Septem
ber 15 

Custom
er reported experiencing inaccurate captions during a call. 

Category:  CA 
Resolution:  CSR apologized and thanked custom

er for the feedback. Call detail w
as shared w

ith 
Call Center m

anagem
ent to follow

-up and discuss w
ith the CA by the CA’s supervisor. 

Contact Closed:  2014, O
ctober 2 

FCC:  CA 

O
ctober 2014 

CapTel    2014, O
ctober 9 

Custom
er reported seeing w

ords sim
ilar to w

hat had been spoken, appear in her captions. 
Category:  CA 
Resolution:  CSR apologized and advised the custom

er that the captionist uses voice 
recognition technology to generate captions of everything the caller says, and how

 the 
technology w

orks. 
Contact Closed:  2014, O

ctober 15 
FCC:  CA 



FLO
RIDA CAPTEL RELAY SERVICE 

2014 - 2015 FCC Annual Consum
er Sum

m
ary Log 

FLA 2014-15 Annual CapTel Com
plaint Log.docx 

3 

CapTel    2014, O
ctober 25 

Custom
er reported no captions w

hen captioning a voice m
ail m

essage. 
Category:  Availability 
Resolution:  CSR apologized for the incident and thanked custom

er for reporting their 
experience. Call detail w

as shared w
ith Call Center m

anagem
ent for discussion w

ith the CA by 
CA’s supervisor. 
Contact Closed:  2014, N

ovem
ber 4 

FCC:  Availability 

N
ovem

ber 2014 

N
othing to report 

Decem
ber 2014 

CapTel    2014, Decem
ber 4 

Custom
er’s neighbor reported that the custom

er saw
 “w

aiting for CapTel O
perator”. 

Category:  Availability 
Resolution:  CSR apologized for the incident and advised that the custom

er should rem
ain on 

the line to be connected w
ith the next available captionist. 

Contact Closed:  2014, Decem
ber 1 

FCC:  Availability 

January 2015 
N

othing to report 



Florida JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
CapTel 0 0 4 2 2 0 1 0 0 0 0 0 9

Complaint Category JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
Availability 3 1 1 1 6
Speed of Answer 0
CA Change 0
CA Gender 0
Verbatim 0
Real Time 0
60 WPM 0
911 1 1
COC 0
CA 1 1 2
Sequence 0
3-way 0
Call Release 0
Speed Dial 0
Rates 0

Total 0 0 4 2 2 0 1 0 0 0 0 0 9

Complaint Summary by Category - CapTel

2014 2015

FLORIDA RELAY SERVICES
2014 - 2015 ANNUAL SUMMARY OF CONSUMER COMPLAINTS - CapTel

June 1, 2014 through January 31, 2015

2014 2015

Florida



       M
ICHIGAN

 CAPTEL RELAY         
FCC Annual Consum

er Com
plaint Sum

m
ary Log 

JU
N

E 2014 through JAN
U

ARY 2015 

June 2014 

-
N

othing to report 

July 2014 
-

N
othing to report 

August 2014 
-

N
othing to report 

Septem
ber 2014 

-
N

othing to report 

O
ctober 2014 

-
N

othing to report 

N
ovem

ber 2014 
-

N
othing to report 

Decem
ber 2014 

-
N

othing to report 

January 2015 
-

N
othing to report 



CapTel Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Total
Availability 0 0 0 0 0 0 0 0 0
Speed of Answer 0 0 0 0 0 0 0 0 0
CA Change 0 0 0 0 0 0 0 0 0
CA Gender 0 0 0 0 0 0 0 0 0
Verbatim 0 0 0 0 0 0 0 0 0
Real Time 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0
COC 0 0 0 0 0 0 0 0 0
CA 0 0 0 0 0 0 0 0 0
Sequence 0 0 0 0 0 0 0 0 0
3 Way Calling 0 0 0 0 0 0 0 0 0
Call Release 0 0 0 0 0 0 0 0 0
Speed Dial 0 0 0 0 0 0 0 0 0
Rates 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0

MICHIGAN CAPTEL RELAY SERVICE 

June 2014 - January 2015
Annual Consumer Complaint Summary Log - Captel 



M
ICH 2014-15 TRS FCC Ann Cons Sum

m
ary – description 06092015 

M
ICHIGAN

 RELAY SERVICE 
2014 – 2015 TRS FCC Annual Consum

er Sum
m

ary Log 

June 2014 

TTY    2014, June 24 
 

 
(CO

C) 
The custom

er com
plained that his/her long distance calls are not going through. 

Category: O
ther (M

isc) 
Escalation: Received by the Pennsylvania Relay Center and handled by the sam

e. 
Resolution: Apologized and advised w

e w
ould forw

ard this issue to the technical team
. 

Contact Closed: 2014, June 24 
FCC:  Carrier of Choice  

July 2014 – N
othing to report. 

August 2014 – N
othing to report. 

Septem
ber 2014 – N

othing to report. 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 – N
othing to report. 

Decem
ber 2014 – N

othing to report. 

January 2015 – N
othing to report. 

February 2015 – M
ay 2015 – CO

NTRACT TRANSITIO
N TO

 NEW
 PRO

VIDER 



MICHIGAN JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

VOICE 0 0 0 0 0 0 0 0 Contract transition 0
TTY 1 0 0 0 0 0 0 0 1

TOTAL 1 0 0 0 0 0 0 0 1

CATEGORY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

AVAILABILITY 0 0 0 0 0 0 0 0 Contract transition 0
SPEED OF ANSWER 0 0 0 0 0 0 0 0 0
CA CHANGE 0 0 0 0 0 0 0 0 0
CA GENDER 0 0 0 0 0 0 0 0 0
VERBATIM 0 0 0 0 0 0 0 0 0
REAL TIME 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0
COC 1 0 0 0 0 0 0 0 1
CA SPELL-TYPE-GRAMMAR 0 0 0 0 0 0 0 0 0
SEQUENCE 0 0 0 0 0 0 0 0 0
3 WAY 0 0 0 0 0 0 0 0 0
CALL RELEASE 0 0 0 0 0 0 0 0 0
SPEED DIAL 0 0 0 0 0 0 0 0 0
RATES 0 0 0 0 0 0 0 0 0

Total 1 0 0 0 0 0 0 0 0 0 0 0 1

MICH 2014-15 TRS FCC Ann Cons Summary 06092015.xls

Summary by Category

2014 2015

MICHIGAN RELAY SERVICE
2014 - 2015 TRS FCC ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

MICHIGAN RELAY SERVICE



PENNSYLVANIA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 Contract transition 0
TTY 0 0 2 1 0 0 0 3

TOTAL 0 0 2 1 0 0 0 3

Category JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL

AVAILABILITY 0 0 0 0 0 0 0 Contract transition 0
SPEED OF ANSWER 0 0 0 0 0 0 0 0
CA CHANGE 0 0 0 0 0 0 0 0
CA GENDER 0 0 0 0 0 0 0 0
VERBATIM 0 0 0 0 0 0 0 0
REAL TIME 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0
COC 0 0 2 1 0 0 0 3
CA SPELL-TYPE-GRAMMAR 0 0 0 0 0 0 0 0
SEQUENCE 0 0 0 0 0 0 0 0
3 WAY 0 0 0 0 0 0 0 0
CALL RELEASE 0 0 0 0 0 0 0 0
SPEED DIAL 0 0 0 0 0 0 0 0
RATES 0 0 0 0 0 0 0 0

TOTAL 0 0 2 1 0 0 0 0 0 0 0 0 3

PA 2014-15 TRS FCC Ann Cons Compl Summary 06102015

Summary by Category

2014 2015

PENNSYLVANIA RELAY SERVICES 
2014 - 2015 ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

PENNSYLVANIA



PA 2014-15 TRS FCC Annual Cons Sum
m

ary description 06092015 

PEN
N

SYLVAN
IA RELAY SERVICE 

2014 – 2015 TRS FCC Annual Consum
er Sum

m
ary Log 

June 2014 – N
othing to report. 

July 2014 – N
othing to report. 

August 2014 

TTY    2014, August 2  
(CO

C) 
The custom

er com
plained that he/she is unable to place calls using his/her Carrier of Choice. 

Category: O
ther (M

isc) 
Escalation: Received by the N

ational Custom
er Care Center and handled by the sam

e. 
Resolution: Apologized and advised w

e w
ould forw

ard this issue to the technical team
. 

Contact Closed: 2014, August 2 
FCC: Carrier of Choice 

TTY    2014, August 27  (CO
C) 

The custom
er com

plained that he/she is unable to place calls using his/her Carrier of Choice. 
Category: O

ther (M
isc) 

Escalation: Received by the N
ational Custom

er Care Center and handled by the sam
e. 

Resolution: Apologized and advised w
e w

ould forw
ard this issue to the technical team

. 
Contact Closed: 2014, August 27 
FCC: Carrier of Choice 

Septem
ber 2014 

TTY    2014, Septem
ber 7  (CO

C) 
The custom

er com
plained that he/she is unable to place calls using his/her Carrier of Choice. 

Category: O
ther (M

isc) 
Escalation: Received by the N

ational Custom
er Care Center and handled by the sam

e. 
Resolution: Apologized and advised w

e w
ould forw

ard this issue to the technical team
. 

Contact Closed: 2014, Septem
ber 7 

FCC: Carrier of Choice 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 – N
othing to report. 

Decem
ber 2014 – N

othing to report. 

January 2015 – M
ay 2015 – CO

NTRACT TRANSITIO
N TO

 NEW
 PRO

VIDER 



TENNESSEE JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 0 0 0 0 0
TTY 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

CATEGORY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
AVAILABILITY 0 0 0 0 0 0 0 0 0 0 0 0 0
SPEED OF ANSWER 0 0 0 0 0 0 0 0 0 0 0 0 0
CA CHANGE 0 0 0 0 0 0 0 0 0 0 0 0 0
CA GENDER 0 0 0 0 0 0 0 0 0 0 0 0 0
VERBATIM 0 0 0 0 0 0 0 0 0 0 0 0 0
REAL TIME 0 0 0 0 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0 0 0 0 0
COC 0 0 0 0 0 0 0 0 0 0 0 0 0
CA SPELL-TYPE-GENDER 0 0 0 0 0 0 0 0 0 0 0 0 0
SEQUENCE 0 0 0 0 0 0 0 0 0 0 0 0 0
3 WAY 0 0 0 0 0 0 0 0 0 0 0 0 0
CALL RELEASE 0 0 0 0 0 0 0 0 0 0 0 0 0
SPEED DIAL 0 0 0 0 0 0 0 0 0 0 0 0 0
RATES 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

TN 2014-15 TRS FCC Ann Cons Compl Summary 6102015

Summary by Category

2014 2015

TENNESSEE RELAY SERVICES 
2014 - 2015 ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

TENNESSEE RELAY SERVICE



TN 2014-15 TRS FCC Ann Cons Com
pl Sum

m
ary desc 06102015 

TEN
N

ESSEE RELAY SERVICE 
2014 – 2015 TRS FCC Annual Consum

er Sum
m

ary Log 

June 2014 – N
othing to report. 

July 2014 – N
othing to report. 

August 2014 – N
othing to report. 

Septem
ber 2014 – N

othing to report. 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 – N
othing to report. 

Decem
ber 2014 – N

othing to report. 

January 2015 – N
othing to report. 

February 2015 – N
othing to report. 

M
arch 2015 – N

othing to report. 

April 2015 – N
othing to report. 

M
ay 2015 – N

othing to report. 



VIRGINIA JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 0 0 0 0 0
TTY 0 0 0 0 0 0 0 0 0 0 1 0 1

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 1

CATEGORY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
AVAILABILITY 0 0 0 0 0 0 0 0 0 0 0 0 0
SPEED OF ANSWER 0 0 0 0 0 0 0 0 0 0 0 0 0
CA CHANGE 0 0 0 0 0 0 0 0 0 0 0 0 0
CA GENDER 0 0 0 0 0 0 0 0 0 0 0 0 0
VERBATIM 0 0 0 0 0 0 0 0 0 0 0 0 0
REAL TIME 0 0 0 0 0 0 0 0 0 0 0 0 0
60 WPM 0 0 0 0 0 0 0 0 0 0 0 0 0
911 0 0 0 0 0 0 0 0 0 0 0 0 0
COC 0 0 0 0 0 0 0 0 0 0 0 0 0
CA SPELL-TYPE-GRAMMAR 0 0 0 0 0 0 0 0 0 0 1 0 1
SEQUENCE 0 0 0 0 0 0 0 0 0 0 0 0 0
3 WAY 0 0 0 0 0 0 0 0 0 0 0 0 0
CALL RELEASE 0 0 0 0 0 0 0 0 0 0 0 0 0
SPEED DIAL 0 0 0 0 0 0 0 0 0 0 0 0 0
RATES 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL 0 0 0 0 0 0 0 0 0 0 1 0 1

VA 2014-15 TRS FCC Ann Cons Compl Summary 06102015.xlxs

Summary by Category

2014 2015

VIRGINIA RELAY SERVICE
2014 - 2015 ANNUAL SUMMARY OF CONSUMER COMPLAINTS 

June 1, 2014 through May 31, 2015

2014 2015

VIRGINIA RELAY SERVICE 



VA 2014-15 TRS FCC Ann Cons Com
pl Sum

m
ary desc 06102015 

VIRGIN
IA RELAY SERVICE 

2014 – 2015 FCC Annual Consum
er Sum

m
ary Log 

June 2014 – N
othing to report. 

July 2014 – N
othing to report. 

August 2014 – N
othing to report. 

Septem
ber 2014 – N

othing to report. 

O
ctober 2014 – N

othing to report. 

N
ovem

ber 2014 –N
othing to report. 

Decem
ber 2014 – N

othing to report. 

January 2015 – N
othing to report. 

February 2015 – N
othing to report. 

M
arch 2015 – N

othing to report. 

April 2015 

TTY    2015, April 13 
(CA Spell-Type-Gram

m
ar) 

The custom
er com

plained that the CA m
isspelled w

ords and there w
as a lot of back spacing to 

correct the w
ords. 

Category: O
ther (CA/O

PR) 
Escalation: Received by the Virginia Relay Center and handled by the sam

e. 
Resolution: Apologized for the inconvenience, and assured the custom

er the CA's m
anager 

w
ould follow

 up accordingly. 
Contact Closed: 2015, April 13 

M
ay 2015 –  N

othing to report. 


